Subject: Important: The future of Contactually
Reply-To: zvi.b@contactually.com
As of today, Contactually has entered into an agreement to be acquired by Compass. 
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When we founded Contactually nearly 10 years ago, we set out to build a tool that is easy to use and helps users grow long-term relationships with clients. We’ve invested heavily in product innovation, expanding our partner ecosystem – and in the last few years – doubled-down on growing our real estate client base through individual agents and enterprise partnerships (9 of the top 20 U.S. brokerages are customers).
We live our mantra that “great relationships grow great businesses.” And like us, Compass has a deep appreciation for how strong relationships lead to growth and success. Compass has expanded its business by building a national community of entrepreneurs with expertise in technology — and provides agents with a leading suite of digital tools that work in the hyper-local real estate industry. This acquisition is a major step in furthering that goal.
For some time Compass and Contactually have been collaborating, and a strong strategic partnership has resulted. As of today Contactually is proud to be among the latest technology, talent, and business partners to officially join Compass. Together, we will empower Compass agents to build stronger relationships and deliver the best experience to their clients.
Onward and upward,
Zvi
*************************
Q. When will the acquisition be complete?
A. The acquisition is effective as of February 25, 2019.
Q. What will happen to my data/my teams’ data?
A. Users own their data and contacts and may do a full export. Should there be any change, users would have ample time to take action. Contactually has always fought for protection of your information, and Compass agrees.
Q. Will Compass see my data and contacts?
A. Data from contactually.com is stored on a separate server that is not accessible to the Compass team. It’s also our long-standing policy to never sell, give, or trade your data to other companies — even in the case of third-party partnerships — without your consent.
Q. How do I export my data?
A. You have several options to export. Navigate to your Contacts, and click on the blue button in the top right labeled “Export.” Anyone can also leverage our full API.
Q. As an individual user, can I cancel my account?
A. You can cancel your account at any time. Learn more here.
Q. How long will Contactually continue to support individual users?
A. Individual users will be able to continue to use their Contactually account for the foreseeable future.
Q. Are there any changes to my pricing or billing?
A. No, your current price will remain. Billing will continue to be serviced through the Contactually platform. You can see a list of invoices or update your credit card by navigating to Settings > Plans & Billing. Learn more here.
Q. Can I continue to submit requests to support@contactually.com?
A. Yes.
Q. Will the documentation still be available within the app at support.contactually.com?
A. Yes.

Learn more here.
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